
SRC Fulfillment Terms

What Are Stormwater Retention Credits?

Property owners and developers in many municipalities elect to meet part of a regulated
project’s stormwater management obligation by using Stormwater Retention Credits.
SRCs are often cheaper, easier, and greener than complying entirely on-site.

How do I Purchase SRCs from Rainplan?

Find us at myrainplan.com/srcs/ or src@rainplan.com to receive a price quote and SRC
purchase contract.

Payment is due within three business days after contract signing via credit card
(VISA/Mastercard), check, or ACH/wire transfer. All payments are accepted in USD.

SRCs are electronically delivered to the buyer’s municipal account within three business
days after Rainplan receives payment.

SRC Cancellation policy

An order for SRCs may be canceled at any time prior to signing the purchase contract.
There is no charge for cancellations.

SRC Refund policy

If SRCs are not transferred to a buyer’s account within 5 days of Rainplan receiving
payment (for example, SRC transfer is not approved by the municipality), Rainplan will
immediately refund any payments.

Privacy Policy

The Rainplan privacy policy can be found here.

How do I contact Rainplan Customer Service?

Rainplan DC1, LLC
909 Rose Ave, Suite 400
North Bethesda, MD 20852
(833) RAINPLAN
src@rainplan.com
Attn: Jamillah Muhammad
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